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Food and Nutrition Service

Office of Strategic Initiatives, Partnerships and Outreach

For more information regarding allowable activities and policy guidance, please refer to the USDA Food 
and Nutrition Service’s State Outreach Plan and Policy Guidance materials: http://www.fns.usda.gov/fsp/
outreach/guidance/stateplan.htm.

Allowable Outreach Activities

Outreach Efforts:

Non-Profi t Organization    State/Local Agencies

Media Activities
Direct mailers• 
Local PSAs• 
Church bulletins• 
NGO newsletters• 
Newspaper advertisements• 
Articles and Op-Eds• 
Promotion at community events• 

Media Activities
Local PSAs• 
Posters/signage at local service centers and retail • 
outlets

Client Communication--SNAP households with 
income

Mailers included with SNAP notices regarding:• 
 - EBT card
 - Quarterly reports
 - Recertifi cation
Online Benefi t Screening

Readily available applications for prospective • 
SNAP clietns
Referrals for services offered by partner non-• 
profi t

Individual Assistance:

Non-Profi t Organization   State/Local Agencies

Point of Contact with clients
Promote SNAP onsite• 

 - Brochures
 - SNAP applications

Provide SNAP screening and• 
application assistance using online 
benefi t tools

Social Service Sites
Promote services offered by non-profi ts onsite• 

 - Brochures
 - Applications and guidelines

Provide orientation/training to non-profi t staff • 
on online benefi t tools
Provide resources at non-profi ts for SNAP • 
eligibility screening and application processing
Host co-sponsored events at a local SNAP offi ce• 



For additional information on partnerships please contact partnerships@fns.usda.gov


